


“Our goal is to keep the community 
powered. If you guys ever experience 
an outage or a downed power line, 
don’t hesitate to call us.  
We’ll get crews out there  
as quick as possible.”

Melvin Mercado 
Journey Lineman

HEAR FROM A LINEMAN

904-247-6241  |  904-247-6171 (after hours/emergency)
Lobby Hours: 8:00am - 4:30pm | Business Hours: 8:00am - 5:00pm

When you think of power outages, you think 
one thing—storms. But did you know that 
only accounts for a small number of the calls 
we respond to? It’s true! Here are a few of the 
common outages we prepare for:

GEARING UP FOR 
COMMON OUTAGES

Wildlife Interference  
Birds, squirrels, and other critters often 
find their way onto (and into) electrical 
equipment, where they can cause 
damage. We work to install insulation 
barriers and coated power lines that 
help keep animals out and power on in 
our communities.

Fallen Trees  
Everyone loves a beautiful, tree-lined 
street, but trees leave us at risk of more 
outages. That’s why we regularly inspect 
and trim trees in neighborhoods and 
around high voltage lines to prevent 
outages and ensure safe conditions  
for everyone.

Equipment Failure  
It’s no secret equipment breaks and 
wears out over time. We regularly 
conduct infrared scans and drone 
inspections to keep an eye on 
equipment, make proactive repairs, and 
prevent unexpected power failures.

Learn more about common outages at 
BeachesEnergy.com/CommonOutages
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CARE FOR EVERY CUSTOMER

Beaches Energy works with the Florida Relay Center 
to give hearing- and speech-impaired customers a 
better way to reach out to our Customer Care team. 
The voice line is 800-955-8770 and TTY  
(text telephone) is available at 800-955-8771.

http://BeachesEnergy.com/CommonOutages

